How to solve the 1005KI USB keyboard not recognized by win10 pro issue
21-0Oct-2019

Issue description / phenomenon:
When inserting the USB keyboard into the windows 10 Pro OS PC, you may fail to listen the
connecting sound “ding”, and you cannot use it to control PTZ via 4200/Hik-centeral. But the
keyboard icon is there under the device management mage.
Root reason: After an win10 pro security update, the operation system recognized the device
as a wrong type, thus it uses the wrong driver to boot it up, we need manually change the
driver as a USB input device driver.

Steps show below:

€ Go to control panel, hardware and sound, device and printers.
Right click the joystick icon, go properties.
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€ Hardware-Properties-Change settings-Driver
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Device Functions:
Name Tipe. | Device type: libusb-win32 devices
§ BETTER_USB_HS lbusb-win32 ... Manufacturer: SG5 Thomson Microglectronics
Location: Port_#0001.Hub_#0003
The current drivers.
Device status
[This device is working properly.
3
Device Function Summary 2
Manufacturer:  5G5 Thomson Microelectronics
Location: Port_#0001 Hub_#0003 /

Device status:  This device is working properly
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Driver Provider:  libusb-win32

Driver Date: 18/01/2012

Driver Veersion: 1260

Digital Signer: Microsoft Windows Hardware Compatibility

lisher
Drver Detals Migw details about the installed driverfiles.
Update Drver lpdate the drver forthis device.

Tor If the device fails after updating the driver, rol
FEJTED back to the previously installed driver.
Disable Device Disable the device

Uninstall Device Uninstall the device from the system (Advanced).
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€ Browse my computer for driver software

§ Update Drivers - BETTER_USB_HS

How do you want to search for drivers?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software

for your device, unless you've disabled this feature in your device installation
settings.

—> Browse my computer for driver software
Locate and install driver software manually.
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€ Pick up a driver manually, select USB input device. After the driver installed, you will be
able to see a hint from hik-centeral (if connected)
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Browse for drivers on your computer

Search for drivers in this location:

e Browse...

[ Include subfelders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the

same category as the device.
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B Update Drivers - BETTER_USB_HS
Select the device driver you want to install for this hardware.

- Select the manufacturer and model of your hardware device and then click Next, If you have a
- disk that contains the driver you want to install, click Have Disk.
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Manually select this driver.
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This driver is digitally signed,

Tell me why driver signing is impertant
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Installing drivers...

USB joystick device is
found.




